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			Magicard ID Printers

Reliable badge printing & industry’s best UltraCover Warranty


		

	







	
		
			At IDSuperShop, we carry the most popular varieties of single & dual-sided Magicard ID printers.  Choose reliable, high-quality badge printing using direct to card print technology with the the Magicard 300 & 600 series printers. These printers replaced the Enduro, Enduro3e and Rio Pro 360, Rio Pro 2e series and offer next generation performance for any application.

We back our ID card printers by providing our clients with excellent customer service in addition to premium technical support options on top of the industry’s best UltraCover Warranty. You’ll never go wrong no matter what Magicard printer model you choose!

Contact us for an expert recommendation!
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Magicard Pronto Single Sided Card Printer 3649-0001

	
		
			
	MSRP : $1,495.00 Starting at : $908.39
			
				Add to cart			
					
					

		

	

	





	


	

	
		-45%
[image: ]


[image: ]
	
		
					
				
					Compare				
			

							
				Quick view
			

							
				Add to wishlist
			

			

				
				Close

				
				

			

		

MagiCard Pronto100 Single Sided ID Card Printer

	
		
			
	MSRP : $2,084.50 Starting at : $1,156.10
			
				Add to cart			
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Magicard 300 Duo Dual Sided ID Card Printer

	
		
			
	MSRP : $2,695.00 Starting at : $1,726.36
			
				Add to cart			
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Magicard 600 – Single Sided ID Card Printer with ethernet/USB connection

	
		
			
	MSRP : $2,964.88 Starting at : $1,726.59
			
				Add to cart			
					
					

		

	

	





	


							

					
							

		
See More from Magicard





Can a single sided printer print on both sides of the card?


	
		
			Yes, a single sided card printer can print on both sides of the card.


		

	



Can a printer print a barcode?


	
		
			Yes, a barcode is a printed technology and is similar to a font. Be sure to use a ribbon with a K black panel for crisp printing that can be read by an infrared barcode reader.


		

	



Does the id card need maintenance? Do I need to clean it?


	
		
			Certainly. Every printer model needs regular cleaning and occasional maintenance. Special cleaning supplies should be kept on hand to ensure cleaning can be done when it’s time. The time in between each varies from printer to printer. See manufacturer specifications for more details.


		

	



What is a retransfer printer?


	
		
			A retransfer printer is when printing the card, it passes through the printer without touching the printhead by way of printing on the transfer film, that is then thermally transferred on to the card surface. This is also known as HDP or high definition printing.


		

	



What does DTC and retransfer mean?


	
		
			Direct To Card printing means the printhead comes down on the surface of the card as part of the dye sublimation process. For retransfer printing, the card passes through the printer without touching the printhead. The color ribbon is printed to the backside of a transfer film, that is then thermally transferred on to the card surface.


		

	



Does a card printer laminate?


	
		
			Most card printers do not laminate a card unless they have a separate lamination module. The standard print process of DTC or Retransfer printing issue a card that is ready for use without the need for manual lamination.


		

	



Do I need ID card software?


	
		
			You will need some kind of design software for producing ID cards with a card printer. The printer comes with drivers to install on your computer. ID software allows you to design a card and manage the production which often includes a database.


		

	



Is the printer wireless?


	
		
			Most card printers connect to your computer via USB or Ethernet. Several models have the optional upgrade to wireless printing if you have an established wireless network. A limited number of card printers allow for wireless printing from an app on a smart phone.


		

	



Does the printer come with supplies? Everything?


	
		
			It all depends on if you a first time purchase and has no current printer or if you are upgrading to another model, but we usually provide the supplies that you need to get up and running.


		

	



Can I use any ribbons with my printer?


	
		
			Card printers have their own proprietary ribbons that work with each model. If you upgrade to a new model you may be able to trade in your old ribbons for new ones.


		

	



Can you guys install it for me?


	
		
			Most card printers do not require a technician to help with the basic install. We offer a variety of premium support options including personalized training and annual support plans to assist with more advanced applications or anyone needing technical assistance.


		

	



Does it come with a loaner?


	
		
			Some card printers come with a loaner for the first year of the warranty in the event your printer needs factory repair. If you want to make sure you have access to a loaner, be sure to ask for a Gold Support Plan.


		

	



Are the printed cards durable?


	
		
			Yes. Printers tend to last up to 5 years with proper maintenance.


		

	



Does the printer have a warranty?


	
		
			Every new printer comes with a warranty which varies from 1 to 3 years. The warranty coverage also varies by manufacturer and model since many have a depot only service. If you are concerned the basic warranty will not provide the support you need, be sure to ask about our Gold Support Plans.


		

	



Return policy?


	
		
			The products in our industry are used for security applications and have strict return policies to prevent fraudulent use. In general, items must returned within 30 days of purchase in brand new, unopened packaging. If you need to return or exchange an item, you will need to request an RA (Return Authorization) so we can coordinate the process for your organization. For more details on our return policy, click here.


		

	



How long does the printer last?


	
		
			Most card printers can be expected to perform for at least 5 years. If you take proper care and conduct regular maintenance it may continue to work even longer.


		

	



What size cards can I print?


	
		
			CR 80 30 mili size in standard in the industry and is also the same size as a credit card.


		

	



How many cards can it print?


	
		
			Every printer has an input hopper that can hold blank cards as well as an output hopper to catch and collect finished prints. The size of these hoppers can vary from printer to printer, but 100 cards waiting to be printed and then 100 or 200 cards held in the output bin is typical.


		

	



What can I print on?


	
		
			The printable surface required for card printing is quite specific. It must be an ISO glossy finish that is clean of scratches or debris. The standard card stock is 100% PVC, however many applications that expect greater durability or rely on retransfer printing use a composite card that has the same surface. In general, you cannot print on laminated cards, or any other material that is not specifically designed for receiving the color from dye sub printing.


		

	



What software comes with the printer?


	
		
			Every printer we sell comes with a Windows driver which allows you to install it on your computer for use with any program. A limited number of printers have a Mac driver available. Many printers also have a workbench software along with the driver for conducting maintenance or managing other controls in your printer. None of the printers come with ID software for designing cards or managing a database, unless you purchase a complete ID System or get a version separately.


		

	



Can it be used on a Mac? Windows XP/7? Linux?


	
		
			There are limited card printers that work on a Mac and they usually require a specific version of Mac OS which you should research in advance. All new card printers are designed to work on the latest version of Windows. Legacy card printers likely only work on the version of Windows that was available when the printer was sold.


		

	



Can it print from my mobile phone?


	
		
			The only printers in our industry that allow for direct printing from a mobile phone are the Evolis Primacy 2 printers


		

	



When will my printer need more supplies?


	
		
			Most printer consumables come with a fixed use rate, such as the number of prints in a ribbon. The number of remaining prints can be checked through the printer software, so planning ahead to have more consumables on hand is easy.


		

	



Can a printer be upgraded later with more features?


	
		
			Different model printers have different upgrade capabilities. Some are modular and can have extra hardware features added on by attaching them. Others have some upgrading available through software. Some are locked with the features they have at purchase. Please contact our sales team to let us help you decide which printer has the right features you need now and has the ability to grow with your organization.


		

	



What materials are in a Cleaning Kit?


	
		
			The contents of a cleaning kit are as follows:

	A print head cleaning Pen
	5 alcohol swabs
	5 sticky cleaning cards



		

	



What is the cause of Vertical Lines on my Printed Cards?


	
		
			Vertical lines on cards are usually caused by two different types of scenarios:

	The signal is coming from the power supply in broken segments. This is also known as line chatter. It is caused by the printer being hit by a power spike, poor voltage in the current location, or body damage to the printer from shipping or falling off of a table. The lines in this case are white.
	The second scenario is that the ribbon take-up motor is bad. This is rare only consisting of approximately 1% of cases. In this case, the lines are not caused by line chatter but because the printer can not pull the ribbon away from the card fast enough. The lines in the situation have color.



		

	



Why would I need to Change a Print Head?


	
		
			You would need to change a print head if you experience one or more of the following issues:

	If you print landscape or portrait and have white lines that look similar to scratch lines going from left to right or up and down. These are blown pixel lines. Blown pixels are the result of dirt or dust on the head or the printable surface.
	Seeing faded colors or unsuitable printing images. The result of this could be due to a lack of cleaning or the print head and ROM chip do not match.



		

	



Why Does My Ribbon Break During Printing?


	
		
			Ribbon breaking can be due to several issues:

First, most problems associated with ribbon breaking are excessive heat. This can be resolved by lowering the printer’s OD or Optical Density in the service mode of the printer under adjustment mode.

Second, most people do not realize that poor image positioning on the card can cause ribbon breaking as well. An image printing off the format of your card can cause ribbon breaking also. When the printer is in the process of printing an image, the card acts as a heat sink and it absorbs a lot of the print head’s energy. If the image is off the card, there is no card to absorb the energy, and your print head transfers all its energy into the ribbon causing it to break.

Finally, not using genuine Magicard Ribbons for Magicard printers can cause ribbon breaking as well as poor image quality.
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